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Shannon revolutionizes customer service by minimizing human
intervention. Traditional AI chatbots were costly, limiting accessibility
for small and medium-sized businesses. Sujal, a computer science
graduate and data science expert, teamed up with Pranjal Sharma, an
experienced customer service and market research professional, to
create Shannon. This next-generation AI chatbot offers a cost-
effective solution that enhances customer interactions across
industries.
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Farewell, FAQsInstant Answers

Empower your
customers to find the
information they need
instantly. Shannon can
answer any service or

product-related
question, reducing wait
times and frustration.

Save time and
resources with
Shannon. Our

advanced AI learns and
manages your FAQs,

freeing your team for
more challenging tasks.

Let Shannon become
your scheduling

assistant. Customers
can book appointments
directly with Shannon,
at their convenience,

eliminating phone calls
and back-and-forth

emails.

Easy Scheduling

HOW CAN SHANNON REVOLUTIONISE
YOUR CUSTOMER SERVICE?



SHANNON AI
TECH STACK

Machine Learning (ML):

Shannon's AI model is trained on various data sources,

including website content, FAQs, and customer

interactions. This enables it to learn and improve its ability

to answer questions accurately over time.

Deep Learning:

For more complex use cases, Shannon might utilize deep

learning techniques to enhance its understanding of

customer intent and provide more nuanced responses.

Natural Language Processing (NLP):

Core to Shannon's functionality, NLP allows the AI to

understand and respond to customer queries in natural

language.



Vector Database:

Shannon employs a vector database to store and retrieve

information efficiently. This allows for faster response

times and more reliable information retrieval compared to

traditional databases.

Multi-Platform Integrations:

Shannon offers integration with various platforms like

WhatsApp, WordPress, and Shopify. This allows for

seamless deployment of the chatbot across different

channels where customers interact with your business.

SHANNON AI
TECH STACK



Improved Customer
Satisfaction

Reduced Costs

Increased Efficiency

BENEFITS OF
SHANNON AI



FEATURES

AI-enabled chatbot that learns your website data to
answer a customer query.

AI chatbot that adapts and improves its responses based
on user behavior and interactions.

Auto Data updation - the bot will learn about any newly
published data on the website automatically.

Vector Database for Faster and highly reliable
responses.

Hosted in a highly secured data center via Amazon AWS.

Highly Customizable Bot as per your business needs.



What Sets Us Apart? 

SHANNONFEATURES OTHERS
Pay-as-you-go, no hidden fees, no

contracts

Highly reliable personalized bot
support

No backend/database access
required

Faster delivery within 6 working days

Multi-platform (WhatsApp, WordPress,
Shopify, etc.)

Varies (subscriptions, one-time fees,
usage-based)

Customization may be limited or less
reliable

May require access to your data

Deployment time can vary

Limited platform support may be
offered

Pricing Model

Personalization

Training Setup

Deployment
Speed

Platform
Support



Free Integration

with the website! 50 Free Queries 
7 Days free trial 

YOU WILL GET:

TRY SHANNON AI
TODAY! 



+1 724 648 4347

Shannon@ecommerceinventor.com https://ecommerceinventor.com/shannon

Ready to Revolutionize Your Customer
Service? Contact Us Today.

GET STARTED WITH SHANNON AI TODAY!

mailto:Shanon@ecommerceinventor.com
https://ecommerceinventor.com/shannon
https://www.facebook.com/profile.php?id=100094713998888
https://www.linkedin.com/company/ecommerce-inventor
https://www.instagram.com/ecommerce_inventor

